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PON VI PAU MOI

i SO THA A MUC TIEU 2022 e ¢
TT CHi SO THANH PHAN 2021 |HANG 2021 [ (BM)/ CHU TRI (CT) PON VI PHOI HQP
CHI SO PC1 64,74 31 Trén hoic bing | 66,30
I |CSTP 1: GIA NHAP THI TRUONG 6,76 37 Trén hoiic bing 6,83 S¢ KH&PT - PM
1.1 311)“2 gian dang kj doanh nghi¢p - 0 ngdy (Gid tri trung 8,50 37 Dudi hodc bing 5 S6 KH&DT Cuc Thué tinh
1o |Thoi gian thay doi noi dung dang ky doanh nghicp - s0 5,00 18 Du6i hoic bing 4 S6 KH&DT Cuc Thué tinh
ngay (Gia tri trung vi)*
Ty 18 DN dang ky hodc stra ddi ding ky doanh nghiép
1.3 |thong qua hinh thitc m&i nhu dang ky truc tuyén, ding ky 44,74% 53 Trén hodc bang 53,5% S6 KH&DT VP UBND tinh
0 trung tdm hanh chinh céng hodc qua buu dién (%)
Céc so: KH&PT, XD, TN&MT, LDTT&XH,
, SyA 1A . S S . Cong Thuong, NN&PTNT, Ban QL céac
0
14 Elli}lgfnta‘,')"-’ phan Mt ctra duoc niém yét cong khai (% 7241%| 24 Trén hoic bing |  76% S& Noi vu KCN, GD&PT, GTVT, Y té, KH&CN,
ongy VHTT&DL, CA tinh, Cuc Thué tinh, Chi cuc
HQQL cac KCN; UBND cac huyén, TP
Céc so: KH&DT, XD, TN&MT, LDTT&XH,
Cong Thuong, NN&PTNT, Ban QL cac
1.5 |Hu6ng dan thii tuc 16 rang, dy di (% DN Dong y) 68,97% 46 Trén hodc bang 79% S Noi vu KCN, GD&DPT, GTVT, Y té, KH&CN,
VHTT&DL, CA tinh, Cuc Thué tinh, Chi cuc
HQQL céc KCN; UBND céc huyén, TP
Céc so: KH&PT, XD, TN&MT, LDTT&XH,
A 1A 1A A U A A Cong Thuong, NN&PTNT, Ban QL cac
o,
16 |Canbotai bo phan Mot cia am hicu vé chuyén mon (% 31,03%| 56 Trén hodc bing |  37% S& Noi vu KCN, GD&DT, GTVT, Y té, KH&CN,

DN Déng ¥)

VHTT&DL, CA tinh, Cuc Thué tinh, Chi cuc
HQQL cac KCN; UBND cac huyén, TP
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Cén bd tai b phan Mat ctra nhiét tinh, than thién (% DN

Céc s6: KH&DT, XD, TN&MT, LDTT&XH,
Cong Thuong, NN&PTNT, Ban QL cac

N 0 & 3 3 0 0 O1 r
17 Péng ¥) 37,93% 46 Trén hoac bang 44% S6 Noi vu KCN, GD&DT. GTVT., Y té. KH&CN, CA
tinh, Cuc Thué tinh; UBND cac huyén, TP
Cac s6: XD, TN&MT, LDTT&XH,
Ty 1& DN phai chd hon MOT thang dé hoan thanh tit ca . e s . . n NN&PTNT, Ban QL cic KCN, GD&DT,
18 | e thit tuc dé chinh thitc hoat dong (%)* 857% 28 Dudi hodic bang 8% S Cong Thuong GTVT, Y té, KH&CN, CA tinh, Cuc Thué
tinh; UBND céac huyén, TP
Cac s6: XD, TN&MT, LDTT&XH,
Ty 18 DN phai chd hon BA thang dé hoan thanh tit ca cac . s . o NN&PTNT, Ban QL cac KCN, GD&DT,
19|t tuc dé chinh thite hoat dong (%)* 0% ! Dudihodc bang | 0% S Cong Thuong GTVT, Y té, KH&CN, CA tinh, Cuc Thué
tinh; UBND céac huyén, TP
1.10 Igliz Il))g lzﬂi;sgi fé‘ﬁ;bo sung ho so dang ky doanh 13,16% 19 Duéi hodc bing | 13% S6 KH&DT VP UBND tinh (TT phuc vu HCC tinh)
Viéc khai trinh viéc st dung lao dong, dé nghi cép mi sb
111 gﬁ Zl‘l;hg:; Ilgﬁan];‘i‘l‘i’é};‘f;;‘;atﬁl‘i‘cﬁ s;g%;g;‘gidzﬁ;z; 71,05%| 25 Trén hoac bang |  75% S6 LD-TB&XH BHXH tinh; Cuc Thué Tinh
trinh thyc hién thu tuc ding ky doanh nghiép (% Dong ¥)
e f T Céc so: XD, TN&MT, LDTT&XH,
1.12 g‘;‘mgédag J}Eﬁ/t)“c cap phép kinh doanh c6 diéu kién 1a ro 55,88% 34 Trén hoic bing |  61% S& Cong Thuong NN&PTNT, CA tinh; Y té, VHTT&DL, Tu
& day du phéap, GD&PT, GTVT, KH&CN
e e Cac so: XD, TN&MT, LDTT&XH,
1.13 3°anﬁé“gl}(‘i‘ncﬁ Eg‘a’;}% fg%gfé?ﬁ%f‘)khl thue hiénthi tue | 35 59051 49 Trén hodc bing |  41% S Cong Thuong | NN&PTNT, CA tinh; Y ¢, VHTT&DL, Tu
p phép en (% phap, GD&DT, GTVT, KH&CN
Quy trinh giai quyét thi tuc cdp phép kinh doanh c6 diéu . L \ A Céc s6: XD, TN&MTZ LPTT&XH,
1.14 Kién diing nhu van ban quy dinh (% DN Ddng ¥) 47,06% 50 Trén hoac bang 56% S& Noi vu NN&PTNT, CA tinh; Y té, VHTT&DL, Tu
?n Qung quy G (7 £y phip, GD&PT, GTVT, KH&CN
Thoi gian thuce hién thu tuc cap phép kinh doanh c6 diéu Céc s6: XD, TN&MT, LDTT&XH,
1.15 |kién khong kéo dai hon so véi van ban quy dinh (% DN 42,42% 45 Trén hoac béng 49% S& Noi vu NN&PTNT, CA tinh; Y té, VHTT&DL, Tu

déng Y)

phap, GD&DT, GTVT, KH&CN
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Chi phi cap phép kinh doanh c6 diéu kién khong vuot qua

Céac s6: XD, TN&MT, LDTT&XH,

1.16 |muc phi, 1§ phi dugc quy dinh trong van ban phap luat (% 38,24% 44 Trén hodc bing 44% S& Noi vu NN&PTNT, CA tinh; Y té, VHTT&DL, Tu
DN Ddng ¥) phap, GD&PT, GTVT, KH&CN
Ty 18 DN phai tri hodn/huy bo ké hoach kinh doanh do - . . , R
1.17 |nhimg kho khdn gap phai khi thuc hién th tuc ding ky 588%| 29 Duéi hodc bing | 5% S6 KH&DT Vin phong UBND tinh; UBND cdc huyén,
o thanh pho
doanh nghiép (%)*
Ty 18 DN phai huy bo ké hoach kinh doanh do nhitng kho - . s , R
1.18 |khan gip phai khi thuc hién thi tuc stra ddi ding ky doanh 6,67%| 29 Duéi hoic bing 6% S6 KH&DT Van phong UBND tinh; UBND cdc huyén,
o thanh pho
nghiép (%) *
Ty 1¢ DN phai huy bo ké hoach kinh doanh do nhiing kho Cac so: XD, TN&MT, LBDTT&XH,
1.19 |khin gip phai khi thyuc hién tha tuc dé nghi cip Gidy phép 19,44% 24 Duéi hoic bang 18% S¢ Cong Thuong NN&PTNT, CA tinh; Y té, VHTT&DL, Tu
kinh doanh c¢6 diéu kién (%)* phép, GD&DPT, GTVT, KH&CN
Il |CSTP 2: TIEP CAN PAT PAI 7,09 31 Trén hoic bing 7,17 S6 TN&MT -PM
2.1 |S6 ngay cho doi dé duoc cdp GCNQSDD (trung vi) * 20,0 20 Duéi hoic bang 18 S6 TN&MT UBND céc huyén, thanh phé
2.2 |DN dénh gia rui ro bj thu hdi dat (1=Rat thap; 5=Rét cao)* 1,79 40 Duéi hoic bang 1,65 S6 TN&MT UBND céc huyén, thanh phé
23 PN twnhankhong gap can trg ve tiép can dat daihode mo | 6 5| g3 Trén hodc bing |  44% S& TN&MT UBND céc huyén, thanh phé
rong mat bang kinh doanh (% Dong y)
2.4 |Ty1é DN gip kho khan vé thiéu quy dat sach (%)* 13,46% 14 Dudi hodc bang | 12,79% S6 TN&MT UBND cac huyén, thanh ph6
25 Z}faﬁ ]();\I) 4P kh6 khan vé tién do gidi phong mét bing 21,15%| 51 Du6i hodc bing |  16,9% S6 TN&MT UBND céc huyén, thanh phé
d 0
06 |Ihongtin, dirli¢u vé dat dai khong duge cung cap thuin 1154% 3 Duéi hodc bing | 11,3% S& TN&MT UBND céc huyén, thanh phé
loi, nhanh chéng (%)*
27 |1Y1¢ DN'tinréng s¢ dugc boi thuomg thoa déng khibithu | 4 hoo | 49 Trén hodc bing |  42% S& TN&MT Tai chinh, XD, UBND céc huyén, thanh phé

hoi dat (%)
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Su thay ddi bang gia d4t cta tinh phit hop véi su thay doi

2.8 i thi trudng (% Pong ) 71,74% 53 Trén hodc bing 86% S6 TN&MT Tai chinh, XD, UBND céc huyén, thanh phd
1 (]
Ty 18 DN thyc hién cac thu tuc hanh chinh vé dét dai trong
2.9 |vong 2 nam qua nhung khong gip bt ky kho khan nao vé 38,46% 8 Trén hodc bing 40% S¢ TN&MT UBND cac huyén, thanh ph6
thu tuc (%)
Ty 18 DN ¢6 nhu ciu duoc cdp GCNQSDD nhung khong
2.10 |c6 do thu tuc hanh chinh rudm ra/ lo ngai can bg nhiing 8,11% 20 Dudi hoac béng 7,6% S TN&MT UBND cac huyén, thanh phé
nhidu (%)*
211 |Ihoihan gidi quyethd so dat dai dai hon so v6i thoi han 43,750%| 22 Duéi hodc bing | 40,7% S TN&MT UBND chc huyén, thanh phé
dugc niém yeét hodc van ban quy dinh (%) *
2.12 Esgnzo dr:;agh}:‘;zf ;Z f?& ?(}/‘3;6:‘ thu tuc hanh chinh khong 31,25%| 53 Duéi hodc bing |  25,0% S& TN&MT UBND céc huyén, thanh phé
. 0
213 ;Z(;] tgz)tf" xdc dinh gid tri quyen st dung datratmatthoi | o5 50001 33| pygihoge bing | 21,3% S& TN&MT UBND c4c huyén, thanh phé
Ty 1¢ DN phai tri hoan / huy bo ké hoach kinh doanh do
2.14 |gdp kho khan khi thyc hién cac tha tuc hanh chinh vé dat 53,85% 32 Dudi hodc bang | 45,8% S6 TN&MT UBND céc huyén, thanh ph6
dai *
11 |CSTP 3: TINH MINH BACH 627 18 | Trénhojcbing| 634 |0 Thongtinva truyén
thong - DM
A a ixeten A X c_ A 4% R < 13 , Céc s0: TN&MT, XD, Cong Thuong va
3.1 |Ti€p can tai liéu quy hoach (1=Khong thé; 5=Rat d¢) 2,52 59 Trén hoac bang 3,02 S6 TT&TT UBND cdc huyén, thanh phé
Céc so: KH&PT, XD, TN&MT, LDTT&XH,
Cong Thuong, NN&PTNT, Ban QL cac
3.2 |Tiép can tai liéu phap Iy (1=Khong thé; 5=Rat d&) 3,05 35 Trén hodc bang 3,14 S& Tu phap KCN, GD&PT, GTVT, Y té, KH&CN,
VHTT&DL, CA tinh, Cuc Thué tinh, Chi cuc
HQQL cac KCN; UBND cac huyén, TP
3.3 |Minh bach trong dau thau (% Ddong ) 91,23% 7 Trén hodc bing 92% S6 KH&DPT Céc so, nganh va UBND céc huyén, thanh phd
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Ty 1€ DN nhan dugc thong tin, van ban can khi yéu clu co

Céc sd: Van phong UBND tinh; N6i vy, Tai
chinh, KH&DT, Cong Thuong, XD, TN&MT,

34 Lan trone tinh cung i %) 80,00% 20 Trén hoac b::fmg 83% S6¢ KH&DT LDTT&XH, NN&PTNT, Y té, VHTT&DL,
d J gcap L7 KH&CN, Ban QL céc KCN, Cuc Thué tinh,
CA tinh va UBND cac huyén, thanh ph6
Céc s0: Van phong UBND tinh; N6i vy, Tai
S6 ngay chd doi dé nhan dugc thong tin, vin ban yéu cau ey o s \ chinh, KH&DT, Cong Thuongz XD, TN&MT,
3.5 (Trung vi)* 1 1 Dudi hodc bang 1 S KH&DPT LDTT&XH, NN&PTNT, Y t¢, VHTT&DL,
gV KH&CN, Ban QL cac KCN, Cuc Thué tinh,
CA tinh va UBND cac huyén, thanh phd
Céc sd: Van phong UBND tinh; Noi vy, Tai
Ao A A 2R 2 iAo chinh, KH&DT, Céng Thuong, XD, TN&MT,
36 gir;f(t’ro?oilg;lj‘;ﬁ gzrfi’rf:"; cde tai lieu cua tinh (% 63,45%| 45 Du6i hodc bing | 54% S6 KH&DT LDTT&XH, NN&PTNT, Y té, VHTT&DL,
PR fioge gat quan trong KH&CN, Ban QL cac KCN, Cyc Thué tinh,
CA tinh va UBND cac huyén, thanh phd
Thuong lugng v6i can bo thué 1a phan thiét yéu trong hoat 0 L s 0 o
3.7 dong kinh doanh (%D 6ng gy 57,02% 50 Dudi hodc bang 46% Cuc thué tinh
gg [[<hdnang duliéu duge viée thyc thi cta tinh véi quy dinh 3551%| 24 Trén hogc bing | 38% So KH&DT Cic s6, nganh
phap luat cua Trung wong (% Co the)
Vai tro cta cac hiép hoi DN dia phuong trong viéc xay
3.9 |dyng va phan bién chinh sach, quy dinh cua tinh la quan 68,99% 20 Trén hoic bang 70% Hiép hoi DN tinh Céc t chire hoi doanh nghiép trén dia ban
trong (% DN)
3.10 |Chat luong website ctia tinh 55,0% 8 Trén hoic bang 56% S6 TT&TT Céc s, nganh va UBND céc huyén, thanh phd
Ty 1¢ DN thuc & ap va i Gia UBND y (
31 | > € ((VI;I thudng xuyén truy cap vao website cua U 44371%| 51 Trén hodc bing |  53% S§ TT&TT Céc s, nganh va UBND céc huyén, thanh phé
0
ThA . A . o 'r h A 7 ~e kh A . B
3.12 khi‘;r}‘lfh%"tgega‘:etﬁsc‘fact‘ils;‘l‘; o ?;)‘Egng‘;ze“ 4921%| 21 Trén hogc bing | 54% So TT&TT Céc s, nganh va UBND céc huyén, thanh phé
3.13 g:r?}?f}:ﬁ}frlznhﬁﬁi‘;e(ff/“g(‘)‘rllz ;‘; cicquydinhvethutuc | g1 gh001 g Trén hodc bing |  68% S§ TT&TT Vin phong UBND tinh, S& Noi vu
()
314 Thong tin trén website cua tinh vé cac van ban diéu hanh, 46,03% 35 Trén hodc bing 51% S5 TT&TT Vian phong UBND tinh, céc so, nganh va

chi dao ctia lanh dao tinh 1a hitu ich (% Ddng )

UBND cac huyén, thanh ph6
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Théng tin trén cac website ciia tinh vé cac vin ban phap

S& Tu phap, VP UBND tinh va UBND céac

X 0 én hodc ba 9 5 ]
315 |4t ca tinh 1a hitu ich (% Déng ¥) S0.79%) 42 Trénhogc bang | 58% SOTT&TT huyén, thanh phd
Thoa thudn vé cac khoan thué phai ndp vai can bo thué
3.16 |gitp doanh nghiép giam dugc s6 thué phai ndp (% Dong 52,17% 55 Dudi hodc bang | 42,8% Cuc Thué tinh
y)*
3.17 [[Kha nang du liu dugc thay doi quy dinh phdp luat cua 21,17%| 60 Trén hodc bing |  25% S6 Tu phap Céc s¢, nganh va UBND cac huyén, thanh phd
tinh (% C6 thé)
IV |CSTP 4: CHI PHi THOT GIAN 6,99 46 Trén hodc bing 7,07 S Noi vu - PM
Cac so: Tai chinh, KH&DT, Cong Thuong,
L . XD, TN&MT, LDTT&XH, NN&PTNT, Y té
9 ~ \ 0 ~ b ~ 5 ~ \ b 9 9 b b
41 EX 1¢ DN danél. hﬁmhlo”l’ q}:y fh"lilﬁfan de “(‘:/‘ )h*le“ vathue | o1 ogop| 14 Duéi hogc bing | 20% So Tu Phép VHTT&DL, KH&CN, Ban QL céc KCN, Cuc
1en cac quy dinh phap fuat cua fiha nuoc (7o Thué tinh, CA tinh va UBND cac huyén,
thanh phd
4.2 |Can bd nha nudc giai quyét cong viée hiéu qua (% DPong y) 81,76% 49 Trén hodc bang 94% S& Noi vu Céc s6, nganh, UBND céc huyén, thanh phd
4.3 |Can bd nha nudc than thién (% Dong y) 72,30% 55 Trén hodc bang 83% S Noi vu Céc s6, nganh, UBND céc huyén, thanh phd
4.4 g}g‘gﬁ;‘% )Can phai di lai nhicu lan d¢ 1y dau va chir ky 66,67%| 56 Trén hodc bing | 76,7% S6 KH&DT Céc s&, nganh, UBND céc huyén, thanh phd
0
45 |Thu tuc gidy to don gian (% Ddng ) 81,08% 9 Trén hodc bang 83% S Noi vu Céc s6, nganh, UBND céc huyén, thanh phd
4.6 |Phi, 1¢ phi dugc niém yét cong khai (% Ddng ¥) 91,16% 55 Trén hodc bang 97% S6 Noi vu Céc s6, nganh, UBND céc huyén, thanh phd
47 g;zl(sl;‘n thuc hién TTHC duge ritt ngan hon so v6i quy 7431%| 50 Trén hodc bing | 81,7% S& N6i vu Céc s&, nganh, UBND céc huyén, thanh phé
1 0
4.8 |Ty1é DN cho biét bi thanh kiém tra trén 3 1n mot nim * 10,94% 37 Duéi hoic béng 9,30% Thanh tra tinh Céc s6, nganh, UBND céc huyén, thanh phé
49 T,}; 1¢ DN ?h({ bletunol dung lam vige clia cdc dodn thanh, 19,39% 59 Duéi hoac béng 16% Thanh tra tinh Céc sd, nganh, UBND céc huyén, thanh phé
kiém tra bi trung 1lap (%)*
4.10 |S6 gio thanh, kiém tra thué mdi cudc (trung vi)* 5 29 Duéi hoic béng 4 Cuc Thué tinh Thanh tra tinh
4,11 |1Y16 DN nhan thiy cdn b thanh, kim tra loi dyng thyc 1017%| 21 Dudi hodc bing |  9,15% Thanh tra tinh Céc s, nganh, UBND céc huyén, thanh phé
thi cong vu nhiling nhicu doanh nghiép (%)*
4.12 |1V 1¢ DN khong gip kho khan khi thyc hien TTHC tryc 53,60%| 38 Trén hodc bing | 59,06% S§ TT&TT Céc 50, nganh, UBND céc huyén, thinh phé

tuyén (% Ddng ¥)
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Thuc hién TTHC truc tuyén gitp tiét giam thoi gian cho

N 0, A - M 0, ) , Y \ , A \ A
4.13 DN (% éng ¥) 53,02% 41 Trén hodc bang | 59,38% S¢ TT&TT Céc s0, nganh, UBND cac huyén, thanh pho
414 (T;“’g gﬁzny)TTHc truc tuyén giup tiet giam chiphi cho DN'| g geopl 49 Trén hoiic bing | 55,62% S TT&TT Céc 56, nganh, UBND céc huyén, thanh phé
0
V |CSTP 5: CHI PHi KHONG CHIiNH THU'C 7,74 9 Trén hoic bing 7,75 Thanh tra tinh -PM
Cac DN cung nganh thuong phai tra thém cac khoan 0 1< 13 0 . o a s . A \ %
51 CPKCT (% Péng §)* 59,31% 59 Duéi hodc bang | 47,45% Thanh tra tinh Cac s0, nganh, UBND cac huyén, thanh pho
5 |COng viée dat duoc ket qua mong doi sau khi trd CPKCT 7417%| 5 Trén hodc bing |  75% Thanh tra tinh Céc 56, nganh, UBND céc huyén, thanh phé
(% Thuong xuyén hoac Ludn ludn)
5.3 |Hién twong nhiing nhi€u khi gidi quyet thi twe cho DN Ia 49,65%| 16 Duéi hodc bing | 45% Thanh tra tinh Céc s&, nganh, UBND céc huyén, thanh phé
pho bién (% DPong y)*
5.4 |Cac khoan CPKCT ¢ mirc chip nhan duoc (% Ddng y) 90,41% 11 Trén hodc bang 91% Thanh tra tinh Céc so, nganh, UBND cac huyén, thanh phd
5.5 tTr;é;)I;N €6 chi tra CPKCT cho cén b thanh, kiém 2050%| 30 Duéi hoic bing |  18,5% Thanh tra tinh Céc s&, nganh, UBND céc huyén, thanh phé
5.6 831; (]:)_II_\I (5/(1:)2: chi hon 10% doanh thu cho céc loai 1,60% 10 Dudi hoac bang 1,5% Thanh tra tinh Céc s0, nganh, UBND cac huyén, thanh pho
Ty 18 DN chi tra chi phi khong chinh thirc dé day nhanh s . . s 2
7 _ o 18,75% 90 ,
5.7 vige thue hién thi tuc dat dai (% DN)* 8,75% 19 Dudi hodc bang 16,9% S6 TN&MT UBND cac huyén, thanh pho
s o A w1y A 1cAL 2R s A 1L Ao
5.8 gé;ge;)*hoa hong" 14 can thiét d¢ c6 cohdi thang thau (% | 44 1904|  3 Duéi hodc bing |  10,9% Thanh tra tinh Céc s&, nganh, UBND céc huyén, thanh phé
5. |CO tranh chap song khong lua chon Toa dn d€ giai quyét 8,20%| 8 Dudi hodc bing | 8,0% | Toa4n Nhan dan tinh UBND céc huyén, thanh phé
do lo ngai tinh trang "chay an" 1a pho bién (%)*
Ty 18 DN tra CPKCT khi thuc hién thi tuc DKDN / stra . o 1 . . o . s £
5.10 451 DPKDN (%) * 20,59% 37 Dudi hodc bang 18,1% S6 KH&DT Céc s0, nganh, UBND cac huyén, thanh pho
s . . o X . g Céc so: XD, TN&MT, LDTT&XH,
511 |1 1¢ DN tra CPKCT khi thuc hién thu tue e nghi cap 7347%| 59 Duéi hoiic bing | 58,8% S& Cong Thuong | NN&PTNT, CA tinh; Y ¢, VHTT&DL, Tu

gidy phép kinh doanh c6 diéu kién (%)*

phap, GD&DT, GTVT, KH&CN
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Ty 1& DN tra CPKCT cho cén bg thanh, kiém tra tra phong

0, 7. - M 0, A 2 I3
5.12 chay, chita chiy (%)* 18,75% 11 Dudi hodc bang 17,8% Cong an tinh Thanh tra tinh
5.13 tTerfl ;(I;t)rf CPKCT cho cin b thanh, kiém tra moi 6,67%| 3 Dui hodc bing | 6,5% S6 TN&MT Thanh tra tinh, UBND céc huyén, thanh phé
0
5.14 [Ty I¢ DN tra CPKCT cho can bd quan 1y thi truong (%) * 62,50% 56 Dudi hodc bing 50,0% Cuc QLTT Bic Giang | Thanh tra tinh, UBND cac huyén, thanh ph
s 1A . 1A ‘R £ o
5.15 | 1Y 16 DN trd CPKCT cho cdn b thanh, kiém tra thué (%) 40,820%| 47 Duéi hodc bing |  35,1% Cuc Thué tinh Thanh tra tinh, UBND c4c huyén, thanh phé
5.16 | v ¢ DNtra CPKCT cho cin b6 thanh, kiém traxdy dung | 76 gp90| 45 Duéi hoiic bing |  66,9% S& Xay dung Thanh tra tinh, UBND céc huyén, thanh phé
VI |CSTP 6: CANH TRANH BiNH PANG 5,98 33 Trén hoic bing 6,11 S¢ KH&PT - PM
"Hop ddng, dit dai,... va cac ngudn lyc kinh té khac chi
6.1 yéu roi vao tay cac DN c6 lién két chit ché voi chinh 73,33% 55 Duéi hoic bﬁng 58,7% Thanh tra tinh Céc sd, nganh, UBND céc huyén, thanh phé
quyén tinh” (% Ddng y)*
Céc s0: Cong Thuong, XD, TN&MT,
A . o . A a LDTT&XH, NN&PTNT, Y té, VHTT&DL,
6.2 Ezckgzg fﬁ:&g:ﬁﬁ%@“ ((f)/a BI;TN )V*a turnhén) gay 5054%| 57 Duéi hoc bing | 47,6% S6 KH&DT KH&CN, GTVT, Ban QL cac KCN, Cuc
ghicp (7o ong y Thué tinh, CA tinh va UBND céc huyén,
thanh phd
Céc s0: KH&DPT, Tai chinh, Cong Thuong,
Su quan tdm cua chinh quyén tinh khéng phy thudc vao XD, TN&MT, LDTT&XH, NN&PTNT, Y té,
dong gop ciia doanh nghiép cho dia phuong nhu s6 lao 0 . N 0 o A VHTT&DL, KH&CN, GTVT, Ban QL cac
6.3 dong sir dung, s6 thué phai nop hodc tai tro/hd trg khac (% 65,10% 61 Trén hode bang 78,12% So Noivu KCN, Cuc Thué tinh, CA tinh; UBND céc
Pong ¥) huyén, thanh phd; céc t6 chirc Hoi doanh
nghiép trén dia ban
Céc s0: KH&DPT, Tai chinh, Cong Thuong,
. fye " XD, TN&MT, LDTT&XH, NN&PTNT, Y té
Tinh wu tién giai quyét cac kho khan cho cac doanh ; ’ ’ T
6.4 |nghiép 16n so véi doanh nghiép nho va vira trong nuée (% | 59,73%| 53 Dudi hodic bing |  47,8% S& KH&DT VHTT&DL, KH&CN, GTVT, Ban QL cac

Dong y)*

KCN, Cuc Thué tinh, CA tinh; UBND cac
huyén, thanh phd; cac to chirc Hoi doanh
nghiép trén dia ban
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Tinh wu tién thu hat dau tu tir cac doanh nghiép 16n hon 1a

Céc s6: KH&DT, Tai chinh, Cong Thuong,
XD, TN&MT, LDTT&XH, NN&PTNT, Y té,
VHTT&DL, KH&CN, GTVT, Ban QL céac

fpi R A P t (0 by 0 IR TR o ) 1
6.5 l?ilft trién doanh nghi€p nhd va vua trong nudc (% Dong 44,30% 49 Dudi hodc bang 37, 7% S6 KH&DPT KCN, Cuc Thué tinh, CA tinh; UBND cac
y huyén, thanh phé; céc td chire Hoi doanh
nghiép trén dia ban
6.6 | udn loi trong vice tiep can dat dai la dge quyén danh 1931%| 14 Duéi hodc bing |  18,3% S& TN&MT UBND céc huyén, thanh phé
cho cac doanh nghiép 16n (% Dong y) *
Céc s0: KH&DPT, Cong Thuong, XD,
, X : . . A s TN&MT, LDTT&XH, NN&PTNT, Y té,
6.7 E‘;‘;ZS g‘zra‘r}l‘h"l}l‘“}‘filénhf;f Z’;OHD%E‘”{ )la*dac quyén danh 11,72% 7 Duéi hodc bing | 11,5% S¢ Noi vu VHTT&DL, KH&CN, Ban QL céc KON, Cuc
ghep ° gy Thué tinh, CA tinh va UBND céc huyén,
thanh phd
6.8 dD;c(;?}iﬁodgz}? iﬁgigf‘(’ﬁ;’;‘ﬁ‘;ﬁgpqiﬁ I(\f,za})n:;’;;‘ . 11,72% 16 Duéi hodc bing | 10,9% Thanh tra tinh Céc s¢, nganh, UBND céc huyén, thanh phd
Thuén loi trong cép phép khai thac khoang san 1a dic 0 e 13 0 , , N . It
6.9 quyén danh cho cac doanh nghiép lon (% Déng ) * 3,45% 3 Dudi hoac bang 3,38% S6 TN&MT UBND cac huyén, thanh pho
6.10 Z;‘:gg;gl‘l z‘g’ﬁfégelgﬁ;ﬂg’gfg“y‘; 1a dge quyén danh cho 1862%| 25 Duéi hoiic bing | 16,94% S TT&TT Céc s6, nganh, UBND céc huyén, thanh phé
C ()
6.11 i‘;‘;p gam (f;‘“; OTn I‘g;\]*la ddc quyen danh cho cdc doanh | 151200l 57| Dugi hosc bing | 13,81% Cuc thué tinh UBND cic huyén, thanh phé
C 0
CSTP 7: TINH NANG PONG VA TIEN PHONG A e 13 )
VIl CUA CHINH QUYEN TiNH 5,66 61 Trén hodc bang 6,04 Sé KH&DPT - PM
Céc s0, co quan: Van phong UBND tinh, Tai
chinh, Cong Thuong, XD, TN&MT,
UBND tinh linh hoat trong khudn khd phap luat nhim tao . o . . . LDTT&XH, NN&PTNT, Y té, VHTT&DL,
71| 6 truomg kinh doanh thuan loi (%Bdng ¥) 78:42% 53 Trénhogebang | 90,18% | So KehoachvaDautw |y e o\ GTVT, Ban QL céc KON, Cuc
Thué tinh, CA tinh; UBND céc huyén, thanh
phé
Céc s0, co quan: Van phong UBND tinh, Tai
chinh, Cong Thuong, XD, TN&MT,
79 UBND tinh ning dong va sang tao trong viéc giai quyet 66.42% 53 Trén hodc bang 76.39% | S Ké hoach va Diu tu LDTT&XH, NN&PTNT, Y té, VHTT&DL,

cac van d& mai phat sinh (% Dong ¥)

KH&CN, GTVT, Ban QL cac KCN, Cuc
Thué tinh, CA tinh; UBND c4c huyén, thanh
phé
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Thai do cua chinh quyén tinh di v6i khu vyc tu nhan la

Cac s0, co quan: Van phong UBND tinh, Tai
chinh, Cong Thuong, XD, TN&MT,
LDTT&XH, NN&PTNT, Y té, VHTT&DL,

73 | cue (% DN) 45,74% 59 Trén hodc bang | 52,60% | Sé Ké hoach va Pau tu KH&CN, GTVT, Ban OL cée KCN, Cuc
Thué tinh, CA tinh; UBND céc huyén, thanh
phd
Céac s0, co quan: Van phong UBND tinh,
KH&DT, Tai chinh, Cong Thuong, XD,
Cac S¢ nganh khong thuc hién ding chi treong, chinh ey o s \ , TN&MT, LDTT&XH, NN&PTNT, Y té,
T4 | sich coa ;éﬁnh dao tiih (% Déng y)ﬂtg : 47.14%) 58 Dudihodc bang | - 37,71% 86 Tu phip VHTT&DL, KH&CN, GTVT, Ban QL céc
KCN, Cuc Thué tinh, CA tinh; UBND céc
huyén, thanh phd
Chinh quyén cap huyén, thi x khong thuc hién dung chu
7.5 [|truong, chinh sach cua lanh dao tinh, thanh phé (% Déng 49,28% 50 Dudi hogc bang | 41,88% S& Noi vu UBND céc huyén, thanh phé
y)*
Cac sd, co quan: Van phong UBND tinh, Tai
Phén (g cua tinh khi c6 diém chua 13 trong chinh chinh, Cong Thuong, XD} TN&MT,
7.6 |sach/vin ban trung wong: “tri hodn thuc hién va xin y kién 39,29% 56 Duéi hodc bang | 32,61% | So Ké hoach va Pau tu LBTT&XH, NN&PTNT, ¥ t‘?’ VHTT&DL,
chi dao” va “khong lam gi” (% DN)* KH&CN, GTVT, Ban QL cac KCN, Cuc
Thué tinh, CA tinh; UBND cac huyén, thanh
phd
Céc s0: KH&DPT, Tai chinh, Cong Thuong,
XD, TN&MT, LDTT&XH, NN&PTNT, Y té,
Cac kho khan, vudng mac duge thao go kip thoi qua cac . L A A , VHTT&DL, KH&CN, GTVT, Ban QL céac
7 cudc ddi thoai, tiép fﬁc doanh nghiépgtai tilljlh (%(}Déng V) 69,13% 52 Trén hode bang 79,50% Hiép hoi DN tinh KCN, Cuc Thué tinh, CA tinh; UBND céc
huyén, thanh phé; céc td chirc Hoi doanh
nghiép trén dia ban
Céc s0, co quan: Van phong UBND tinh,
§ , , . \ £ gAs ge ea KH&DT, Tai chinh, Cong Thuong, XD,
Chu truong, chinh sach cua tinh, thanh pho doi vai viéc K
7.8 |tao thuan lii cho doanh nghiép hoat dérlljg 1a 6n dinh va 32% 62 Trén hodc bang | 37,99% S¢ Tu phap TN&MT, LDTT&XH, NN&PTNT, Y te,,
nhdt quén (% Péngy) ' ' VHTT&DL, KH&CN, GTVT, Ban QL céc
KCN, Cuc Thué tinh, CA tinh; UBND cac
huyén, thanh phd
Ty 1¢ DN tin tuong rang linh dao dia phuong di hanh
7.9 |dong dé thuc hién cac cam két cai thién méi truong kinh 66% 45 Trén hodc bang | 73,08% | S& Ké hoach va Pau tu | Cac s¢, nganh, UBND cac huyén, thanh phd
doanh ciia minh
VIII |CSTP 8: CHINH SACH HO TRQ DOANH NGHIEP 6,04 52 Trén hoic bing 6,45 S¢ Cong Thwong -PM
Cac s0: KH&DT, XD, TN&MT, LDTT&XH,
8.1 |Ty 1é nha cung cép dich vu trén tong s6 doanh nghiép (%) 0,76% 32 Trén hoic bang 0,84% S¢ Cong Thuong NN&PTNT, ¥ t¢, VHTT&DL, KH&CN, Ban

QL cac KCN, GTVT, Cuc Thué tinh va
UBND cac huyén, thanh phé
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Ty 1¢ nha cung cép tu nhan va nudc ngoai trén téng so nha

Céc s¢: KH&DT, XD, TN&MT, LDTT&XH,
NN&PTNT, Y té, VHTT&DL, KH&CN, Ban

r 0 & 3 3 0 0 O 4
8.2 | cung cép dich vu (%) 96,00% 8 Trénhogc bang | 97% S Cong Thuong QL céc KCN, Cuc Thué tinh va UBND cac
huyén, thanh phd
8.3 Thu tuc cap bao lanh tin dung cho DNNVV dé thuc hién 45.16% 63 Trén hodc béng 549 NH NhaLnuo.c CN tinh Céic ngan hang Thuong mai trén dia ban
(%) Bac Giang
Cac so: KH&DT, XD, TN&MT, LDTT&XH,
Thu tuc dé duge CQNN hd trg ting cudng nang luc doanh o N . . n NN&PTNT, Y té, VHTT&DL, KH&CN, Ban
84 | nghiep da thuc hien (%) 65,00% 55 Trénhogcbang | 75% S Cong Thuong QL céc KCN, Cuc Thué tinh va UBND cac
huyén, thanh phd
, 2 ca Ao . Céc s¢: TN&MT, Cong Thuong, Ban QL cac
85 Eh;étt‘;u‘zehfgf‘gfgam gid thu¢ mat bang tai khu/cum CN 46,43%| 62 Trén hogc bing | 56% So Tai chinh KCN, Cuc Thué tinh va UBND cic huyén,
s thanh phd
: x . Cac so: KH&DT, XD, TN&MT, LDTT&XH
Thu tuc dé dugc mién, giam chi phi tu van phap luat khi P ’ ’
8.6 |sir dung dich vu tu van phap luat thudc mang ludi tu vin 65,00% 58 Trén hodc bang | 78,00% S¢ Tu phap NN&PT,NT’ Y, VHTT%I?L’ KH&,CN’ ?an
vién cila CQNN d& thue hién (%) QL céc KCN, Cyc Thué tinh, CA t’mh va
j j UBND cac huyén, thanh pho
Thu tuc dé duge mién, giam chi phi tu van thong tin thi g?\?gig}ﬁ&??é’ )\(/?I’Tl;“l\;LSI;hIZITI,(IIjIDSL{?L&)éI:I;
8.7 |truong khi st dung dich vu tu van thude mang luéi tu van 55,56% 61 Trén hodc bang 66,67% S¢ Coéng Thuong , ’ POV s
vién ciia CONN d& thue hién (%) QL céc KCN, Cyc Thué tinh, CA t’mh va
) j UBND cac huyén, thanh pho
Thi tuc dé duoc mién, giam chi phi tham gia cac khoa dao
8.8 |tao co sir dung ngan sach nha nude vé khoi sy kinh doanh 38,46% 63 Trén hodc bang | 46,15% S6 KH&DPT UBND céc huyén, thanh phé
va quan tri doanh nghiép dé thuc hién (%)
8.9 Ig;ffagzgggzglﬁc e (Col/“)ph‘ dao tao nghe cho 71,43%| 55 Trén hoiic bing | 80,00% S& LD-TB&XH UBND céc huyén, thanh phé
v v v 0
Chét lugng cung cip thong tin lién quan dén cac FTA cla Céc co quan: Ban QL cac KCN, Chi cyc
8.10 [cac CQNN dia phuong dap tmg nhu cau ciia doanh nghiép 34,90% 21 Trén hodc bang | 37,69% S¢ Cong Thuong HQQL cac KCN, Cuc Thué tinh, UBND céc
(% Dap tng) huyén, thanh phé
Vuéng mic trong thuc hién céc van ban thyuc thi cac hiép Céc co quan: Ban QL cac KCN, Chi cuc
8.11 |dinh thuong mai tu do (FTA) dugc CQNN dia phuong 82,05% 7 Trén hoic bang 83,69% S¢ Cong Thuong HQQL cac KCN, Cuc Thué tinh, UBND céc

giai dap hi€u qua (%)

huyén, thanh phd
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Ty 18 DN ¢6 biét dén cac chwong trinh hd trg doanh

Céc co quan: Ban QL cac KCN, Chi cuc

8.12 | - ian dune co hoi cia cie FTAS 20,81% 33 Trén hodc bang | 22,89% S& Cong Thuong HQQL céc KCN, Cuc Thué tinh, UBND céc
Eiep ten Qung CO G huyén, thanh phd

Ty 18 DN déanh gi4 viéc thyc hién thu tuc dé huéng hd trg Cac co quan: Ban QL cac KCN, Chi cuc
8.13 [tir chwong trinh hd trg DN tin dung co hoi tir cac FTAs la 83,87% 14 Trén hoac béng 85,55% S¢ Cong Thuong HQQL céac KCN, Cuc Thué tinh, UBND céc

thuén 191 (%) huyén, thanh phd

IX |CSTP9: PAO TAO LAO PONG 6,33 18 Trén hoic bing 6,40 S¢ LP-TB&XH - PM
9.1 |Gi4o duc phd thong tai tinh c6 chét lugng t6t (% Dong ¥) 77,54% 11 Trén hodc bang | 79,09% | S& Gido duc va Pao tao UBND céc huyén, thanh ph6
9.2 |Gi4o duc day nghé tai tinh c6 chat lugng tot (% Dong ¥) 58,52% 18 Trén hodc bang | 61,44% S6 LD-TB&XH UBND céc huyén, thanh ph6
9.3 dTgath?;f)’f‘ dao tao lao dong trong tong chi phi kinh 1% 10 Duéi hoic bing | 1% S6 LD-TB&XH UBND céc huyén, thanh phé
9.4 ggalr:;hcgk l))};n tuyén dung lao dong trong tong chi phi kinh 3,30% 7 Duéi hoic bang 3,16% S¢ Lb-TB&XH UBND céc huyén, thanh phé
9.5 Ic“:l‘l’ fg‘;ﬁi‘;f&z pDI;\‘I“(’;% dép g hodn toan/phan 16n nhu 55,40%| 30 Trén hodc bing |  61% S6 LD-TB&XH UBND céc huyén, thanh phé
L 0
9.6 gﬁﬁg g;;‘}g‘ fol/a)“@c tuyén dung lao dong pho thong tai | - 75 3791 og Trén hogc bing |  83% S LD-TB&XH UBND céc huyén, thanh phé
0
9.7 Ey dl: iﬁgﬁi}‘})‘ gid vie tuyén dung cdn bO ky thudttaitinh | 56 550, 3 Trén hogc bing | 40% S LD-TB&XH UBND céc huyén, thanh phé
0
9.8 ST; ii]?:hd;“gégéz:;(i /“)lyen dung can b6 qudn Iy, gidm 20,72%| 56 Trén hogc bang |  25% Sé LD-TB&XH UBND cac huyén, thanh phd
d (1]

9.9 |1V 1¢laodong tai DN da tot nghiép cdc co o gido duc 5592%| 25 Trén hogc bing | 60% S LD-TB&XH UBND céc huyén, thanh phé

nghé nghiép (%)
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Ty 1€ lao dong tur 15 tudi tro 1én dang lam viéc tai dia

0, A - M 0, P _ I3 A \ A
9.10 phurong di qua dao tao (%, TCTK) 19,83% 33 Trén hoac bang 22% S¢ Lb-TB&XH UBND cac huyén, thanh pho
9.11 |Piém thi trung binh ky thi tét nghiép THPT (BGDDT) 6,39 18 Trén hodc bang 6,50 S& Gido duc va Pao tao UBND céc huyén, thanh ph6
CSTP 10: THIET CHE PHAP LY VA AN NINH Ao s . .
X TRAT TU 6,99 40 Trén hodc bang 7,15 Sé Tw phap - PM
Ty 18 DN tin tudng vao kha ning bao vé cua phép luat vé 0 R s o , L, \ , R \ £
10.1 vén d& ban quyn hodic thuc thi hop dong (% Dong ¥) 91,72% 24 Trén hodc bang 94% S¢ KH&CN Céc s0, nganh, UBND cac huyén, thanh pho
Ay A £ Lo Thanh tra tinh, Vién Kiém st Nhan dan tinh,
10.2 |H¢ thong phép ludt ¢6 co ché giup DN 10 cdo hanh vi sai 42,03%| 36 Trén hodc bing |  46% S6 Tu Phap Cuc thi hanh 4n dan sy tinh, CA tinh, S& Néi
pham cua CBNN (% Thuong xuyén hodc Luon ludn) vu
10.3 T’y 1¢,DI,\I t{n raing ,cap Eren. khong bao C?e Va,l s¢ nghiém 38,17% 57 Trén hoic bang 46% Thanh tra tinh Céc s0, nganh, UBND cac huyén, thanh phd
tuc xu 1y ky luat can b sai pham (% Dong )
10.4 chaLe (](?/I\)I san sang st dung 0a dn d¢ gidi quyet cdc tranh 56,74%| 38 Trénhodcbing | 62% | Toaén Nhan dan tinh UBND céc huyén, thanh phé
o
10.5 TO? an cac cap sua th xétxu céc vy kién kinh (€ ding 93,57% 39 Trén hodc bang 95% Toa an Nhan dén tinh UBND céc huyén, thanh ph6
phap luat (% Dong y)
10.6 |Phan quyét ctia toa 4n la cong bang (% Ddng y) 89,78% 46 Trén hodc bang 93% Toa an Nhan dan tinh UBND céc huyén, thanh ph6
10,7 | 102 n cdc cdp ctia tinh xIr cdc vu kién kinh (€ nhanh 74,10% 59 Trén hoic bing |  85% Toa an Nhan dan tinh UBND cac huyén, thanh phd
chong (% Dong ¥)
. A o C 1A . o
10.8 ;%1‘;‘;?“ cua toa dn duge thi hanh nhanh chong (% 77.21%| 55 Trénhodc bing | 86% | Cuc thi hanh én dan su UBND céc huyén, thanh phé
Céc co quan trg gitip phéap 1y hd trg doanh nghi¢p dung . < s . , . A 3 %
. : ; ; 7% 9
10.9 luat dé khoi kién khi co tranh chap (% Dong ) 66,67% 62 Trén hodc bang 80% S& Tu phap UBND céac huyén, thanh pho
S6 lugng vu viée tranh chap cua cac doanh nghiép ngoai
10.10 |qudc doanh do Toa an kinh té cap tinh thy 1y trén 100 1,21 30 Trén hodc bing 1,33 Toa an Nhan dan tinh UBND cac huyén, thanh ph6

doanh nghi¢p (TANDTC)
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Ty 1¢ nguyén don ngoai quc doanh trén tong s nguyén

1000 | o T oa dn Kinh 6 tinh (%, TANDTC) 77,45% 40 Trén hodc bing 85% Toa an Nhan dan tinh UBND cac huyén, thanh ph6
v 0’
10.12 | Ty 1é cac vu an kinh té da duoc giai quyét (%, TANDTC) 81,60% 12 Trén hoic bang 83% Toda an Nhan dén tinh UBND céc huyén, thanh ph6
10.13 | Tinh hinh an ninh trat ty trén dia ban tinh 1a t6t (%) 83,82% 13 Trén hodc bang 85,5% Cong an tinh UBND céc huyén, thanh ph6
10.14 | Ty 1€ DN bi trdm ca'ip hodc dot nhap vao nam vura qua (%)* 3,55% 14 Dudi hodc bﬁng 3,40% Cong an tinh UBND céc huyén, thanh phé
10.15 [Co quan cong an s¢ tai xu ly vu viéc ciia DN hiéu qua (%) 57,14% 38 Trén hodc bing 63% Coéng an tinh UBND céc huyén, thanh phd
10.16 gycfﬁ?japfl‘;‘ ;antgg;g’él;egrf :I?C(;’*;ﬂg nhém con do, 1,40%| 44 Duéi hodc bing | 1% Céng an tinh UBND céc huyén, thanh phé
¥ o
10.17 gs;ccﬁipgnfg?ni“zggpkﬂ gg;ﬁ‘f‘;;i‘;g; ;,’)an an 80,54%| 29 Trén hodc bing | 87,0% | Toa 4n Nhan dan tinh UBND céc huyén, thanh phé
J d 0 (1)
10.18 Cdc chi phi khong chinh thitc tir khi khoi kign dén khi ban 73,83% 24 Trén hodc bang 78,3% Toa an Nhan dan tinh UBND céc huyén, thanh ph6

an duoc thi hanh ¢ muc chap nhan dugc (% Dong )
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